RACHEL CARPENTER SCHOOL OF DANCE (RCSD)

INCORPORATING DAINTY DANCERS

TERMS AND CONDITIONS

1. Payments and fees 

1.1. Fees must be paid by the due date. Other than the initial fee notification, we do not issue reminders. It is your responsibility to read the notice board. Fee notifications are posted on the notice board and in our Facebook group.

1.2. If payment is late, RCSD reserve the right to refuse your child entry to class or allocate the class place to a waitlist child. 

1.3  Fees are reviewed annually in September. 

1.4  Half term fees are non-refundable once the half term has started. 

1.5  Payment plans can be arranged on request.

2. Clothing and Uniform 

2.1. Uniforms are available from Littles Dancewear. 

2.2. No jewellery or accessories to be worn to classes for safety reasons. 

2.3. Uniform must be worn at every class and event unless told otherwise. 

2.4. Hair must be up and clear from the face. Ideally a bun should be worn in the hair   during ballet classes. 

3. Classes 

3.1. Pupils must arrive at classes on time to avoid disruption.

3.2. If we feel that any student is being disruptive on a regular basis we will issue a verbal warning. If this continues a written warning will follow. The next step would be exclusion from the school

3.3. We reserve the right to exclude students from lessons at our discretion without refunding fees. 

3.4. Occasionally promotional pictures or footage may be taken during certain classes. We will always ask your permission if these pictures or footage are then going to be used for advertising/promotion. If you do not want your child photographed/filmed we will require a written request from you stating that you do not want your child to take part. This is particularly relevant for our school show where photographs are taken for parents to purchase.

3.5. Students must not use found mobile phones during class time. 

3.6. We advise that your child does not bring any valuables (i.e. phones, jewellery etc) with them to the classes. RCSD does not accept any liability for lost or damaged belongings. 

3.7. ALL students 16 years & under will be registered at every lesson and at the end of the session no child will be allowed to leave unless a parent is there to collect them. If a different adult is collecting your child please inform the tutor before the class commences. 

3.8. Our responsibility begins at the start of the session and ends when the session is over. Parents/carers must supervise their child in the waiting area before the session begins and are responsible for their care before the session starts.

3.9. If you are going to be late picking your child up you must make contact with the Principal to inform us. 

3.10. If a session has to be cancelled due to adverse weather conditions or situations out of our control, no refunds will be given. We will however make best endeavours to re-arrange the missed class. 

3.11. If your child cannot attend a class, you are asked to please ring/email/text and inform the tutor/Principal before the class is due to begin. 

4. Communication Methods 

4.1 We have several ways of contacting you: 

A) Text – Messages may be sent as a quick means of communication/emergency.

B) Email​ – Emails may be used to send important information regarding events or exams. This is mainly to directly contact individuals or particular groups. 

C) Social Media​ – At June 2018 this is limited to Facebook but other platforms may be added. The FB group is a ‘Private Group’ where approved members only can view the content.

5. Performances 

5.1. Any student entering any TV talent competitions or such like must inform the principal if wanting to enter under the RCSD name. 

5.2. Our annual performance may be recorded/photographed. If you do not want your child filmed or photographed we require a written request from you stating that you do not want your child to take part.

5.3. Any student wishing to take part in our performances may be required to purchase costumes or basic props. 

5.4 Additional rehearsal sessions may be required and may incur an additional cost. 

6. Examinations 

6.1. Examinations are voluntary and a student will only be entered when the teacher believes they are ready. 

6.2 There may be a requirement to have additional exam practice lessons and this may be at an additional charge. 

6.2 You will be responsible for making sure your child gets to the exam location at the requested time. 

6.3 The correct hair and uniform must​ be worn. Children will not be allowed into the exam unless this is adhered to. 

6.4 All examinations have an additional fee and these are to be paid for by the time requested. If payment is not received the candidate will be withdrawn. All examinations are non-refundable, however examinations can be postponed at the wish of the examination board. In some cases an examination voucher will be given if the student cannot attend due to illness to be used at another exam session. 

7. Safe Guarding and Bullying 

7.1 Staff at RCSD are DBS checked and trained in safe guarding. We have our own safeguarding policy and this is available on request. 

7.2 We take bullying and harassment very seriously and will not tolerate any behaviour from a student or parent that is deemed unsuitable. If any student or parent is found to have been acting in a way that is in accordance with the definition of bullying or harassment, they will be asked to leave the school immediately without refund of any remaining term fees. 

8. Leaving the school 

8.1 If a student leaves before the end of a half term no refunds will be given. 

9. Privacy Policy and Data Protection 

9.1. Data Collection.​ Any personal information that we gather will only be used in accordance with the General Data Protection Regulations. The information gathered on the registration form is to enable us to keep records of all the students for exams and performances and for information emails/texts or to contact you in an emergency. We will not sell, distribute or lease your personal information to third parties. 

9.2. Data Retention. ​Your information is held on our database and we retain a hard copy of your registration form. We will hold this on file whilst you are part of the school for the purposes stated on the form. You may request your information to be amended at anytime by emailing us your new details. You may request to see what information we hold on you at anytime and we will have 10 days to respond in writing. 

9.3. Data Deletion.​ Your details will be deleted and paper forms destroyed a year after you/your child has left the school. 

Our full Privacy and Data Protection Policy is available on our website:

www.rachelcarpenterschoolofdance.co.uk
10. Medical

10.1 In case of an accident or illness, medical attention will be given as a matter of ‘duty of care’. Depending on the severity, this medical attention may be provided by RCSD staff or trained professionals.

10.2 RCSD will not be held responsible for accident or illness arising from a declared medical condition. Upon declaring a medical condition, the parent/guardian still considers a pupil as being fit to participate. Accidents or illness arising from a declared medical condition will still receive medical attention as stated in 10.1.

